
Appendix A

Dementia Friendly Communities

DGS Area

The DFC programme has been working across Kent since May 2013, this is a highlight report on the 
progress of the areas within the DGS HWBB area. 

In 2013 we did an insight gathering exercise which gave us information from 77 people from 
organisations within the DGS area and 92 residents 

This initial insight looked at the understanding of dementia and the knowledge of local services 
available for people with dementia. 

The key findings showed that many residents (approx.1/3 of those replied) still believed that 
Dementia was a natural part of aging. The symptom being focused greatly on memory issues with 
little understanding of any other effects. 41 residents knew of no services in the area which would 
be of help to people with dementia. Awareness and Information were the actions that people felt 
necessary to make the area more dementia friendly.

In terms of local organisations over half of those replied stated that they felt that their own and their 
organisations knowledge of dementia was average or below. There was also a lack of knowledge of 
other services within the district. 

Due to the findings of the initial insight we started to address these main aspects of knowledge, 
information, awareness and joint working. 

Since 2013: 

A DGS dementia Action Alliance has been formed to look at the wider area, and 3 smaller forums 
established looking more locally at the following areas Swanley and the Northern parishes, Dartford 
and Gravesham. 

DGS DAA: There have been two large networking and information events, one in 2014 in Gravesham 
at the Rugby Club and the second at the Longfield academy in Feb 2016.  These events were open to 
all those with an interest in dementia, at both events people could access information, listen to talks 
and attend awareness sessions. 

The DGS DAA are also using information gained from these events to look at local areas priorities 
which at this time are 

Loneliness and isolation, engagement with BME community, ‘Live for today Plan for tomorrow’ and 
the 3 Ds Dementia Delirium and Depression. 

Area specific multi agency leaflets have been produced 



Small working groups are formed to identify how these important aspects can be shared locally to 
increase people’s awareness and knowledge. 

Swanley and Northern Parishes: There have been two smaller open information events in Swanley, 
one at the Orchards academy and one in the town council rooms. Awareness raising and 
environment have been a large focus in this area and a 3rd event will be held this May during 
dementia awareness week in Hextable. 

Dartford: An awareness event was held at Temple hill last year and events planned for dementia 
awareness week, Local council front line staff have been targeted for awareness sessions. Adaptions 
made to the shop safe scheme to be open to those with dementia making the scheme a shop safe 
stay safe scheme.

Gravesham: Gravesham adopted the Dartford Shop safe stay safe scheme and now work in 
Gravesham is looking at encouraging a dementia friendly shopping centre and high street. Local 
schools have also been involved in the dementia work.

Outcomes

Since 2013 we now have approx. 1950 dementia friends registered in the DGS area (as of jan 2016) 

Recent engagement has shown an increase in local people’s knowledge of not only understanding of 
dementia but also local services available.

Local forums and the wider DGS DAA have allowed for better sharing of information and encourages 
collaborative working. 

Phone calls to the Dementia Helpline from the DGS area have reduced considerably since 2013 with 
an average 40% reduction in calls per month with only 8 calls from the DGS area in Feb 2016.

Going forward 

Each of the local forums are planning local events for Dementia Awareness week May 15-21 2016 

Work is being done by the DGS DAA to promote awareness of their key priorities

Encouraging awareness raising with local organisations and businesses 

Working to encourage more inclusive behaviour with local clubs, groups and hobbies etc. 


